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Introduction

At MedSurg Elective Care Limited, we are committed to protecting your privacy and
processing your personal data lawfully, fairly, and transparently. As a provider of
clinical services to NHS Trusts, we take our obligations under the UK General Data
Protection Regulation (UK GDPR), the Data Protection Act 2018, and NHS-specific
data handling standards seriously.

This policy outlines how we collect, use, store, and protect your personal information,
including when interacting with our website or contacting us for services. MedSurg
Elective Care Limited is registered with the Information Commissioner’s Office (ICO)
and complies with the NHS Data Security and Protection Toolkit (DSPT).

For data protection queries, contact:
info@medsurgelective.co.uk | 02039547229

Data Controller

MedSurg Elective Care Limited is the Data Controller for information collected
directly through our website. Where we provide clinical services to the NHS, we may
act as a Data Processor, and will do so under contract and on instruction from the
relevant Trust or commissioning body.

Information We Collect

Information You Provide:

- Name, job title, contact details

- Service preferences and case-specific information (where applicable)

- Any sensitive information submitted through web forms or professional enquiries
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Information Collected Automatically:
- IP address, browser type, device, and operating system
- Site usage patterns (pages visited, time spent, navigation behaviour)

Purpose and Legal Basis of Processing

We process your data for the following purposes:

- To respond to inquiries or requests submitted via our website

- To manage relationships with healthcare professionals, suppliers, or partners
- To improve the performance and user experience of our website

- To comply with legal obligations (e.g. clinical governance, NHS contracts)

- For direct marketing (only with consent)

The legal bases for processing may include performance of a contract, legitimate
interests, compliance with legal obligations, or consent, where appropriate.

Data Security

We maintain strict technical and organisational measures to protect your data in
line with NHS Digital guidelines, including:

- Secure encryption of data in transit and at rest

- Role-based access controls

- Multi-factor authentication for systems access

- Routine vulnerability scanning and patch management

Our information governance framework adheres to the DSPT (Data Security and
Protection Toolkit) to ensure that personal and clinical information is handled
securely and responsibly.

Cookies

We use cookies to enhance website functionality, monitor analytics, and personalise
your experience. You may control cookie preferences via your browser settings.
Refusing cookies may limit some aspects of site performance.
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Third-Party Services and Links

Our website may contain links to third-party sites. While we aim to work with trusted
providers, we are not responsible for the content or privacy practices of external
sites. We encourage users to review the privacy policies of all third-party platforms.

Information Sharing

We may share your personal data:

- With NHS partners to fulfil service obligations

- With authorised personnel for operational or security reasons
- With law enforcement or regulators when required by law

- Never for commercial sale or profiling purposes

No data is transferred outside the UK unless compliant safeguards (e.g. adequacy
decisions or Standard Contractual Clauses) are in place.

Data Retention

We retain personal data only for as long as necessary to fulfil the purpose for which it
was collected and to comply with legal or contractual obligations. In most cases,
data is retained for a minimum of six years.

Your Rights

Under UK GDPR, you have the right to:

- Access your personal data

- Request correction or erasure

- Object to or restrict processing

- Withdraw consent (where applicable)

- Lodge a complaint with the Information Commissioner’'s Office (ICO)

To exercise these rights, contact us at info@medsurgelective.co.uk.
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Policy Review

This policy is reviewed regularly or in response to legal, regulatory, or operational

changes.
Last reviewed: 15 May 2025

MedSurg Elective Care Limited
Registered with the Information Commissioner’s Office (ICO)
Compliant with the NHS Data Security and Protection Toolkit (DSPT)
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